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THE OFFICE OF THE
DEAN OF STUDENTS
SERVES ALL STUDENTS 
THROUGH CARE, 
SUPPORT, AND 
EMPOWERMENT.

IN TIMES OF CHALLENGE AND CRIS IS, OUR GOAL IS TO PROVIDE 
RESOURCES AND SUPPORT TO HELP STUDENTS  NAVIGATE EMOTIONAL, 

BEHAVIORAL , ACADEMIC, OR OTHER ISSUES THAT MAY AFFECT THEIR 
PERSONAL AND ACADEMIC S UCCES S.



WHO WE ARE
& WHAT WE DO

CURA Network

Behavioral Concerns Team (BCT)  

CARE Case Management 
(CARE Funds, Food, Basic Needs & Housing Assistance)

Student Conduct & Conflict Resolution

Equity Case Management/Sexual Misconduct Resourcing 



SUPPORTING STUDENTS OF CONCERN
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PHYSICAL INDICATORS



RESPOND
BE PROACTIVE
Engage students early on by paying attention to signs of distress

BE SUPPORTIVE
Express concern and care in a private place and let the student know you are here to 
help.

BE DIRECT
Give a concrete example regarding the behavior or concern that that has led you to 
reach out. Don’t be afraid to ask students directly if they are feeling confused or having 
thoughts of harming themselves or others.

LISTEN EMPATHETICALLY AND CAREFULLY
Use a non-confrontational approach and a calm voice. Avoid threatening, judgmental, 
intimidating or potentially embarrassing responses.

SHARE WHAT YOU KNOW
FERPA allows faculty and staff to report student health and safety concerns to relevant 
campus offices. Taking appropriate action does not violate a student's privacy rights

FOLLOW UP
Once you have referred a student, it may be helpful for you to follow up. Your first -hand 
knowledge and personal connection to this student will be valuable in understanding 
and appropriately responding to the situation



PERSONAL CONCERNS: CARE

Refer students who may need general assistance 

overcoming serious or complex personal difficulties or 

getting connected to resources. Examples include: 

students struggling with general mental health 

concerns or food/ housing insecurity, or managing a 

unique personal financial emergency.

OFFICE OF THE DEAN OF STUDENTS

HARASSMENT & SEXUAL

MISCONDUCT CONCERNS

Report alleged or suspected discrimination, sexual

misconduct, or equity-based retaliation by or against

any student or employee. Examples include reports of 

sexual assault, stalking, dating/domestic violence, 

and harassment/misconduct of any kind motivated by

an individual’s membership in a protected class.

OFFICE FOR EQUITY & COMPLIANCE (OEC)

OFFICE OF THE DEAN OF STUDENTS

ACADEMIC CONCERNS

Report concerns about academic performance,

class attendance, or general academic engagement

STUDENT ACADEMIC SERVICES

and COLLEGES/SCHOOLS

REPORT & REF ER

STUDENT CONDUCT & CONFLICT CONCERNS

Report student conflict(s) and/or alleged violations of 

Loyola’s Community Standards

STUDENT RIGHTS, RESPONSIBILITIES & 

CONFLICT RESOLUTION (SRCR)

BEHAVIORAL CONCERNS: BCT

Refer students whose behavior presents a possible threat 

to safety or well-being of oneself or others (e.g., suicide 

ideation, self-harm, violence or threats against others). 

OFFICE OF THE DEAN OF STUDENTS



www.LUC.edu/CURA -- CURA

REFERRING STUDENTS OF CONCERN



CARE SERVICES

non-behavioral





BEHAVIORAL CONCERNS TEAM

: 

• present a danger to 
oneself or others

• cause a disturbance in 
the community, and/or 

• indicate some form of 
distress



BEHAVIORAL CONCERNS 
ARE DIFFERENT
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Please Do Please Do NOT

Select one “primary” referral type Select all referral types that may apply

Include all known identifying information for the 
student (e.g. first and last name, LID, contact 
information)

Include extraneous details or other information that 
confuses the issue

Describe all relevant information about the concern, 
including a detailed description of observed behavior

Attempt to diagnose (or suspect) the root cause of the 
behavior 
(“[Student] is clearly bi-polar…might be autistic…”) 

Use language that is specific, concise, and objective Use language that is vague, inflammatory, or 
demeaning
(“[Student] was an emotional mess”)

Attach available relevant documentation (e.g. 
screenshot, text messages, emails, assignments)

Include private information that you would never want 
the student to see/read

WHEN MAKING A REFERRAL



• Meeting with Case Manager

• Referral for CARE Services or other Campus Resources

• Referral to Student Rights, Responsibilities and Conflict Resolution 

• Mandated Assessment or other referral to the Wellness Center

• Campus Re-Entry Process (following hospitalization)

• Statement of Expectations (recommendation for follow-up care)

• Withdrawal (occasionally involuntary)

COMMON INTERVENTIONS



Imminent Threat → CAMPUS SAFETY 

✓ 773.508.SAFE (7233) or 911

✓Threat Assessment Team (TAT)
▪Convened by Dean of Students
▪ Led by Campus Safety
▪Comprised of: Director of Campus Safety, Assistant Vice 

President/Dean of Students, Associate Dean of Students (SRCR), 
Wellness Center Director of Counseling, Assistant Vice President 
of Campus Support/Auxiliary Services

Emergency Situations

15



ONCE REFERRAL IS SUBMITTED
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HOW TO GET
IN TOUCH

Telephone

Email

Main Of fice
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